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National 

Gun Buyback Scheme | NSW
How to get a Gun Safe account

STEP  Create a  
MyServiceNSW account
If you already have a MyServiceNSW account, 
proceed to Step 2. 

• Visit service.nsw.gov.au

• Select Log in

• Select Create Account

• Enter your email address and create a password

• Follow the prompts to verify your email address

• 	Complete your profile and identity verification.

STEP  Link NSW Police Force services
Once you have a MyServiceNSW account:

1. Log in to your MyServiceNSW account

2. Select Services from your dashboard

3. Select NSW Police Force from
the available services

4. Choose an identity document to verify your
identity.  This may include:
• Driver Licence
• Birth Certificate
• Passport
• Citizenship Certificate

5. Enter the required details

6. Read and accept the Terms and Conditions

7. Select Next to complete the linking process.

STEP  Access Gun Safe 
Once your NSW Police Force services have been 
linked, you will be able to access Gun Safe through 
your MyServiceNSW account. 

You can then use Gun Safe to access online firearms 
services, including participation in the National Gun 
Buy Back Scheme when it becomes available.

This fact sheet explains how to register for a 
Gun Safe account.

To participate in the National Gun Buyback 
Scheme and receive payment, you must 
have a Gun Safe account linked to your 
MyServiceNSW account. Licence holders 
without a Gun Safe account will not be  
able to apply to participate in the scheme  
or receive payment.

If you do not already have a Gun Safe  
account, we encourage you to register.

HOW TO REGISTER

Before you start
To register for Gun Safe, you will need:

• 	A valid firearms licence

• A MyServiceNSW account

• Proof of identity documents (such as a
Driver Licence, Passport or Birth Certificate)

• Access to an email address and
mobile phone.

http://service.nsw.gov.au
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Having trouble linking your account?

If your account cannot be linked:

• Check that your personal details match your firearms licence records

• Ensure you have entered your identity documents correctly

• Try using a different identity document

• Contact Service NSW for assistance using the details below.

Need help?

For assistance with creating a MyServiceNSW account or accessing Gun Safe:

• Visit www.service.nsw.gov.au

• Call 13 77 88 during business hours.

More information
For information about eligibility, payments, key dates and participation requirements for the National 
Gun Buyback Scheme, visit: www.nsw.gov.au/legal-and-justice/gun-buyback

Quick tip
Registering for Gun Safe now will help ensure you are ready to participate in the National Gun 
Buyback Scheme when your area becomes eligible.
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